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SHIBA (Statewide Health Insurance Benefits Advisors) HelpLine
English — Viethamese Glossary

NOTICE: The glossary is prepared by SHIBA HelpLine, Office of the Insurance Commissioner. It contains many common insurance
terms and words, which may or may not be the same terms used by other state agencies. The glossary is to be used only as a guide
for the convenience of the user. If you have any questions or comments, please contact donnaw@oic.wa.gov.
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above mentioned

duoc dé cap & trén

abuse

lam dung, ngwoc dai

accident insurance

bao hiém tai nan

Acquired Immunodeficiency Syndrome (AIDS)

Hoi Chirng Suy Giam Mién Dich Méac Phai (AIDS)

act (related to law)

luat (lién quan toi luat phap)

acting on behalf

dai dién

Active Duty Family Member (ADFM)

Gia Binh C6 Than Nhan Hién Tai Ngi (ADFM)

Active Duty Service Member (ADSM)

Thanh Vién Tai Ngd (ADSM)

activities of daily living (ADL)

cac sinh hoat hang ngay (ADL)

actual thuc té
actuarially equivalent to twong dwong voi
acute care cham soc cap tinh

acute condition

can bénh cép tinh

adequate notice

bao cao théa dang

admission (as in admission to a hospital)

nhap vién (nhw la nhap vién)

Advanced Beneficiary Notice (ABN)

Thoéng Bao Trwdc cho Ngwdi Nhan Tro Cap (ABN)

adverse selection

Ia chon dao nguoc

advisor cd van vién
advocacy sw bién ho, bién hd
advocate ngwoi bénh viee, ngudi bién hd

age rated products

cac san pham lién quan t&i thdi han
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aged, blind, disabled (ABD)

gia, mu, tan tat

agency

co’ quan

AIDS Drugs Assistance Program (ADAP)

Chwong Trinh Tro Gitip Thubc Chira Bénh AIDS (ADAP)

Alaska native

thd dan Alaska

alien

ngoai kiéu

Alien Emergency Medical (AEM) program

Chuwong trinh Chiva Tri Cap Clru cho Ngoai Kiéu (AEM)

Alien Registration Card (Green Card)

Thé Ghi Danh Ngoai Kiéu (Thé Xanh)

alien status

tinh trang ngoai kiéu

allowable (as in allowable amount on a claim)

dwoc phép (trong sb tién dwoc phép bdi hoan cho mot)

ambulance services

cac dich vy ctru thuong

American Indian (Native American)

Thé Dan Chau My Da Dé

annual hang nam
annually hang nam (dai tw)
appeal khang cao
application don xin

Area Agency on Aging (AAA)

Co Quan Tro Giup Nguwoi Cao Nién Khu Ve (AAA)

as good as or better

Tét bang hay tét hon

Asian Nguwoi A Chau
assets tai san
assistance tro giup

assisted living

tro giup sinh hoat

assisted living facility (ALF)

Noi cw ngu cé dich vu trg giup trong sinh hoat (ALF)

asylee n,gu’c‘)’i ti nan chinh tri
Attorney General (AG) tong trudng ly
authorized dwoc phép

automatic claims processing

thd tuc yéu cau boi hoan bao hiém tw déng

automatic enrollment

ghi danh tham gia tw ddng




basic benefits

cac quyén lgi can ban

Basic Health (BH, BHP) program

Chuwong trinh Bdo Hiém Y Té Can Ban (BH, BHP)

Basic Plan (BP)

Chuwong Trinh Can Ban (BP)

Basic Plan Plus (BPP)

Chuwong Trinh Can Ban Phu (BPP)

beneficiary nguwoi thu hwdng

benefit period giai doan dwgc hwéng quyén loi
benefit(s) cac quyén loi

billing error sai sét vé héa don

blood mau

brand-name drugs

thubc cd tiéng trén thj trwong

Bureau of United State Citizenship and Immigration Services
(USCIS)

Sé Di Trt va Nhap Tich Hoa Ky (USCIS)




cafeteria plan

chuwong trinh cafeteria

cancer bénh ung thw

cancer drugs thudc chira ung thw
capitation Thué tinh theo dau nguoi
caregiver nguwoi cham séc
caretaker nguwoi cham séc

carrier hang b&o hiém

case management

quan ly hd so

catastrophic health insurance

bao hiém y té trong trwrng hop cé tham hoa

Categorically Needy Income Level (CNIL)

Mtrc Loi Ttrc danh cho Cac Gia Dinh Theo Dién Loi Térc Thap
(CNIL)

Categorically Needy Program (CN, CNP)

Chwong Trinh Tro Gitp Nhirtng Nguwdi Thudc Dién Tung Thiéu
(CN, CNP)

Centers for Medicare and Medicaid Services (CMS)

Cac Trung Tam Dich Vu Medicare va Medicaid (CMS)

certificate of coverage

chirng tr bao hiém

Certificates of Medical Necessity (CMN)

Gidy Chirng Nhan Sy Can Thiét Y Té

chemical dependency

|& thudc vao thuéc men

Children’s Health Insurance Program (CHIP)

Chuwong Trinh Bdo Hiém Sirc Khée clia Tré Em (CHIP)

Children’s Health Program (CHP)

Chwong Trinh Strc Khée Tré Em (CHP)

chronic care

cham séc dai han

chronic condition

can bénh man tinh

citizenship

tinh trang quéc tich

Civilian Health & Medical Program of the Uniformed Services
(CHAMPUS)

Chwong Trinh Y Té cho dan va Stic Khde danh cho Cac Quan
Nhan (CHAMPUS)

Civilian Health and Medical Program of the Department of
Veterans Affairs (CHAMPVA)

Chwong Trinh Y Té va Strc Khde ctia Co Quan Cyu Chién Binh
(CHAMPVA)

claim

yéu cau (bdi hoan)

Client Activity Tracking System (CATS)

Hé Théng Theo D&i Hoat Dong clia Khach Hang (CATS)

Client Contact Report (CCR)

Bao Céo vé Tiép Xuc véi Khach Hang (CCR)

clinical laboratory services

cac dich vu tai phong thi nghiém

coinsurance

tién déng thanh toan

collectively bargained health plan

chwong trinh y té da dwoc thwong lwong giam gia

commercial catastrophic plans

cac chwong trinh bao hiém thwong mai trong trwéng hop cé tham
hoa

commercial comprehensive plans

cac chuong trinh béo hiém toan dién




Community Options Program Entry System (COPES)

Hé Théng Tiép Nhan cho Chuong Trinh Cac Liwa Chon Cong
Pbng (COPES)

community rating

mrc danh gia cta cong dong

Community Service Office (CSO)

Van Phong Dich Vu Céng Béng (CSO)

community spouse (CS)

Nguoi phoi ngau song trong cong dong (CS)

complaint khiéu nai
comprehensive coverage / health insurance bao hiém toan dién / bao hiém strc khde
condition tinh trang
Congress Quéc Hoi

Consolidated Emergency Assistance Program (CEAP)

Chwong Trinh Tro Gitip Khan Cap Buoc Hop Nhat

Consolidated Omnibus Budget Reconciliation Act (COBRA)

DPao Luat Phuc Hoi Ngan Sach Bong Loat Hop Nhat (COBRA)

Consumer Protection (Division)

Bao Vé Khach Hang (Ban)

continuous coverage

bao hiém lién tuc

continuous creditable coverage

bao hiém lién tuc co thé dwoc chirng nhan

coordination of benefits (COB)

phdi hop cac quyén loi (COB)

copay tién déng thanh toan
copayment dong tra

counseling cb van

county quéan

coupon phiéu giam gia
coverage pham vi bao hiém
coverage gap bd tuc béo hiém
creditable c6 thé dwoc cong nhan

creditable prescription drug coverage

bao hiém thudc theo toa cé thé dwoc cdng nhan

customer service

ban dich vu khach hang




deductible

tién khau trir

defer tri hoan

delivery (as in child birth) sinh con (nhw sinh dé)
Demonstrations Céc Budi Thuyét Giang
denial tr choi

dental care cham s6c nha khoa

dental provider

nha cung cap dich vu nha khoa

dental services

cac dich vu nha khoa

dentist

nha si

Department of Defense (DoD)

B6 Qudc Phong (DoD)

Department of Health (DOH)

B6 Y Té (DOH)

Department of Labor (DOL)

B6 Lao Bong (DOL)

Department of Social and Health Services (DSHS)

BO Y Té va X& Hoi (DSHS)

Department of Veterans Affairs (VA)

B6 Cwu Chién Binh (VA)

dependent ngwoi phu thuéc

diagnosis chan doan

Diagnosis Related Group (DRG) Nhém Lién Quan Téi Chan Doan (DRG)
disability khuyét tat

disability status

tinh trang khuyét tat

discrimination

Ky thi

disenroll (from an insurance plan)

ngrng tham gia (ra khéi mét chwong trinh y té)

doctor

bac si

donut hole/doughnut hole

16 donut/I6 doughnut

durable medical equipment (DME)

dung cu y té lau bén (DME)




effective date

ngay co hiéu lyc

elderly

nguwoi cao nién

emergency

khan cap

emergency care

ch&m séc cap clru

emergency room

phong cap ctru

emergency services

cac dich vu cap ctru

Employee Benefits Security Administration (EBSA)

Co Quan Bao BDam Quyén Lgi cho Nhan Vién (EBSA)

Employee Retirement Income Security Act (ERISA)

Pao Luat Bao Bam Lei Tirc Hwu Tri cho Nhan Vién (ERISA)

employer

héng s& (chd nhan)

employer health coverage

bao hiém strc khde ctia hang s&

End-Stage Renal Disease (ESRD)

Bénh Than Giai Doan Cubi (ESRD)

English as a Second Language (ESL)

Anh Ng@ nhw 13 Ngon Ng@ Thir Hai (ESL)

enroll

ghi danh

enrollment

sw ghi danh

enrollment date

ngay ghi danh

enrollment period

giai doan ghi danh

entitlement quyén

ethnicity chiing téc/sac tdc
exception trwo'ng hgp ngoai 1é
exclusion period giai doan loai tri
exclusions cac trwong hop loai trw

Expanded Specified Low Income Medicare Beneficiary, or
Expanded Special Low Income Medicare Beneficiary (ESLMB)

Gia Han Medicafe cho Ngu¢i Co Loi Tae Thap, hoac ]
Gia Han Bao Hiém Medicare cho Nguwoi Cé Loi Tire Thap (ESMB)

experience rated products

cac san pham duwoc danh gia dwa theo kinh nghiém

experience rating

th& hang danh gia vé kinh nghiém

explanation of benefits (EOB)

giai thich vé cac quyeén loi (EOB)

Extra Help

Tro Giup Thém




facility

co SO

Federal Benefit Rate (FBR)

Mdc Quyén Loi theo Lién Bang (FBR)

Federal Employee Health Benefits Program (FEHB, FEHBP)

Chwong Trinh Bdo Hiém Y Té danh cho Nhan Vién cta Lién Bang
(FEHB, FEHBP)

Federal Poverty Level (FPL)

Mirc Sbng Thap Qui Dinh cla Lién Bang (FPL)

fee 1€ phi
fee-for-service plan (FFS) chu’o’ng trinh 1é phi tra theo dich vu
fine tién phat

Flexible Spending Account (FSA)

Trwong Muc Chi Tra Linh Hoat (FSA)

flexible spending arrangements

cac thu xé&p vé dich vu chi tra linh hoat

Food and Drug Administration (FDA)

Co Quan Quan Ly Thyc Phdm va Duwgc Pham (FDA)

formulary

danh sach thudc dwoc bao tra

fraud

gian lan

Frequently Asked Questions (FAQs)

Céac Thac Mac Thuong Gap (FAQ)




gatekeeper

ngudi gac céng

General Assistance — Expedited Medical Disability (GA-X)

Tro Cap Téng Quéat — Tinh Trang Tan Tat Giai Quyét theo Uu
Tién (GA-X)

General Assistance — Unemployable (GA-U)

Tro Cap Téng Quat - Khong Cé Kha Nang Lam Viéc (GA-U)

general enrollment

ghi danh xin viéc binh thuwdng

General Enroliment Period (GEP)

Giai Poan Ghi Danh Téng Quat (GEP)

generic drug(s)

thudc cung loai nhung khéng cé tiéng

grievance

khiéu nai

Group Health Plan (GHP)

Chwong Trinh Bao Hiém Strc Khde Theo Nhém (GHP)

group insurance (as in Group Health Plan)

bao hiém theo nhém (nhw Chuong Trinh Bao Hiém Y Té Theo
Nhém)

guarantee issue/guaranteed issue

bdo ddm cap bao hiém/bao hiém duwoc bao dam

guaranteed renewable

dwoc bao dam co thé gia han

guarantor

nguwoi bao dam




Health and Recovery Services Administration (HRSA)

Co Quan Quan Ly Céac Dich Vu Y Té va Phuc H6i (HRSA)

health care

cham séc strc khde

Health Care Authority (HCA)

Co Quan Cham Séc Strc Khéec(HCA)

Health Care Financing Administration (HCFA)

Co Quan Quan Ly Tai Trg Cham Séc Stre Khée (HCFA)

Health Insurance Portability & Accountability Act (HIPAA)

Dao Luat Trach Nhiém va Kha Nang Chuyén Di Bao Hiém Strc
Khée (HIPAA)

Health Maintenance Organization Plan (HMO)

Chwong Trinh Té Chirc Gitr Gin Strc Khée (HMO)

Health Screen Questionnaire

Ban Cau Hdi Lwa Loc vé Stre Khde

Healthcare for Workers with Disabilities Program (HWD)

Chuwong Tinh Y Té cho Cac Nhan Vién Tan Tat (HWD)

Healthy Options

Healthy Options

hearing

tai xet

high-deductible plan

chwong trinh c6 mirc khau trir cao

home health aide

tro’ gilp cham soéc src khoe tai gia

home health care (HHC)

cham séc sirc khoe tai gia (HHC)

honorable discharge giai ngi

hospice té ban

hospice care ch&m séc té ban
hospital bénh vién

hospital services cac dich vu tai bénh vién
hospital stay nam vién

hospitalization sw nam vién

Human Immunodeficiency Virus (HIV)

Siéu Vi Gay Suy Giam Mién Dich O Nguai (HIV)
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identification document (ID)

thé can cuwoc (ID)

identity theft mao danh
illegal immigrant di dan bat hop phap
illness bénh

Immigration and Naturalization Service (INS)

S¢& Di Tru va Nhap Tich (INS)

immigration status

tinh trang di tru

immunization chich ngwa
implant cay ghép
income loi tire

income level murc lgi tirc
incompetence khéng hoan tat

indemnity insurance

nhan dang bao hiém

Indian Health Services (IHS)

Céc Dich Vu cho Thé Dan Chau My Da D6 (IHS)

individual health plan

chwong trinh y té ca nhan

Information and Assistance (I & A)

Thoéng Tin va Tro Giup (1 & A)

information and referral services

cac dich vu théng tin va gidi thiéu

initial enrollment

ghi danh bb tuc

initial enroliment period (IEP)

giai doan ghi danh b6 tuc (IEP)

injury thwong tich

inpatient bénh nhan ndi tru

inpatient care cham séc¢c bénh nhan ndi tru
institution vién

insurance bao hiém

insurance card

thé bao hiém

insurance carrier

hang bao hiém

insurance policy

hop ddng bao hiém

insurer

ngudi bao hiém

intensive care

cham séc hdi sinh

Intensive Care Unit (ICU)

Phong Hai Sinh (ICU)

Internal Revenue Service (IRS)

S& Thué Vu (IRS)

Internet

Internet (mang luéi)

It doesn’t imply endorsement of any option by the Washington
State Office of the Insurance Commissioner or SHIBA HelpLine.

Biéu nay khong am chi cé nghta la Van Phong Uy Vién Bao Hiém
Tieu Bang Washington hoac Bbuong Day Tro Gitp SHIBA chirng
nhan cho bat ky Iwa chon nao.
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Large Group Health Plan (LGHP)

Chwong Trinh Bao Hiém Strc Khée Theo Nhém Lén (LGHP)

Late Enrollment Penalty (LEP)

Phat Do Ghi Danh Tré (LEP)

Lawful Permanent Resident (LPR)

Thwdong Tru Nhan Hop Phap (LPR)

lawful resident

cw dan hop phap

legal alien

ngoai kieu hop phap

legal immigrant

di dan hop phap

lifetime maximum

mtrc toi da cho subt doi

Limited English Proficiency (LEP)

Trinh D6 Anh Ngi¥ Gigi Han (LEP)

long-term care (LTC)

cham soc dai han (LTC)

look back period

giai doan xem xét trong qua khw

low-income

loi tlre thap

low-income beneficiary

ngudi dwoc nhan bao hiém co lgi tire thap

Low-Income Subsidy (LIS)

Tro Cap cho Nguoi Co Loi Tire Thap (LIS)
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mammogram

chup quang tuyén va nglra ung thw

managed care

cham soéc c6 quan ly

Managed Care Organization (MCO)

T& Chtrc Cham Séc C6 Quan Ly (MCO)

managed care plan

chwong trinh cham séc c6 quan ly

marital status

tinh trang hén nhan

maternity services

cac dich vu san phu

Means tested (income and assets/ resources)

Tai sén duoc kiém tra (Ioi tlre va tai sadn/ ngudn tai san)

Medicaid

Medicaid Chwong trinh y té phu

Medical Assistance Administration (MAA)

Co Quan Tro Cap Y Té Phuy (MAA)

medical bill

héa don y té

medical expenses

khoan chi tiéu vé y té

Medical Savings Account (MSA)

Trwong Muc Tiét Kiém Y Té (MSA)

Medically Necessary (MN)

Can Thiét v& Mat Y Té (MN)

Medically Needy Program (MNP)

Chwong Trinh Y Té Can Thiét (MNP)

Medicare

Medicare

Medicare + Choice Plan

Medicare + Choice Plan (Lwa Chon Chwong Trinh Y Té)

Medicare Advantage Plan

Medicare Advantage Plan (Chwong Trinh Y Té Cao Hon)

Medicare Advantage Prescription Drug Plan (MAPD)

Medicare Advantage Prescription Drug Plan (MAPD)
Chwong Trinh Thu6c C6 Toa Cao Hon

Medicare Appeals Council (MAC)

Medicare Appeals Council (MAC) Hoi Bdng Khang Céo

Medicare Cost Plan

Medicare Cost Plan Gia cho Chwong Trinh Y Té

Medicare Health Plan

Medicare Health Plan Chwong Trinh Y Té Strc Khée

“Medicare Health Plans in Washington State”

“Medicare Health Plans in Washington State” Chwong Trinh Y Té
Strc Khée & Tiéu Bang Washington

Medicare ID number

Medicare ID number S6 thé y té

Medicare Modernization Act (MMA)

Medicare Modernization Act (MMA)Y Té Déi M¢i

Medicare Part A (B, C, D)

Medicare Part A (B, C, D) Y t& Phan A (B, C, D)

Medicare Prescription Drug Plan (Part D)

Medicare Prescription Drug Plan (Part D) Chwong Trinh Mua
Thubc C6 Toa Phan D

Medicare Savings Programs (MSP)

Medicare Savings Programs (MSP) Chwong Trinh Tiét Kiém Y Té

Medicare SELECT

Medicare SELECT CHON Y Té

Medicare Special Needs Plan

Medicare Special Needs Plan Chwong Trinh Y Té D&c Biét Can
Thiét

Medicare Summary Notice (MSN)

Medicare Summary Notice (MSN) Théng Bao Téng Hop Y Té

Medicare Supplemental (Medigap) Insurance

Medicare Supplemental (Medigap) Insurance Bao Hiém Y Té Phu
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Medicare Supplements (MedSups)

Medicare Supplements (MedSups) Y Té Phu

Medigap/Medigap Policy

Medigap/Hop Dong Bao Hiém Y Té Phu

member

héi vién

mental health

binh tam than

military retiree benefits

tro cap cho quan nhan hwu chi

monthly

hang thang

Multiple Employer Welfare Arrangement (MEWA)

Lién Hop Phuc Loi cia Nhiéu Hang S& (MEWA)
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National Association of Insurance Commissioners (NAIC)

Hiép Hoi Cac Uy Vién Bao Hiém Qubc Gia (NAIC)

National Commission on Quality Assurance (NCQA)

Uy Ban Quéc Gia Diéu Hanh Céac Coéng Ty Bao Hiém Phuc Vu Tét
(NCQA)

National Indian Council on Aging (NICOA)

Uy Ban Tro Gitip Nguoi Cao Nién 1a Thé Dan Chau My Da D6
Quoc Gia (NICOA)

National Organization for Rare Disorders (NORD)

Tb Chirc Québc Gia vé Cac Chirng Bénh Hiém Gap (NORD)

Native American (American Indian)

Thé Dan Chau My Da D6 (American Indian)

naturalized citizen

cbng dan thudc dién nhap tich

network mang luvéi
network provider nha cung cap dich vu trong mang lvgi
non-citizen khéng phai la cong dan

non-covered

khéng dwoc bao tra

Northwest Justice Project (NJP)

Northwest Justice Project (NJP) Dw An Phap Ly Vung Tay Bac

not as good

Khéng tét bang

nuclear medicine

y khoa hat nhan

nursing facility (NF)

co s& diéu dudng (NF)

nursing home

vién duwdng lao
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occupational therapy

tri liéu bang phwong phap van déng

Office of Management and Budget (OMB)

Van Phong Quan Ly va Ngan Sach (OMB)

Office of the Insurance Commissioner (OIC)

Van Phong Uy Vién Bao Hiém (OIC)

office visit

toi phong mach

open enrollment period (OEP)

giai doan ghi danh chinh thirc (OEP)

Original Medicare Plan (Traditional Medicare)

Chwong Trinh Medicare Nguyén Thuy (Medicare Nguyén Thuy)

Our professional consumer advocates enforce insurance law and
can investigate complaints against insurance companies and
agents on your behalf.

Cac chuyén gia bénh vic quyép loi khach hang cla chung tdi thi
hanh luat vé bao hiém va 9(’) thé diéu tra cac trwong hop khiéu nai
doi v&i cac cong ty bao hiem va dai dién thay mat cho quy vi.

out-of-area emergency services

cac dich vu cip ctru ngoai ving trach nhiém

out-of-network

ngoai mang lugi

out-of-pocket cost

chi phi tw tra

outpatient

bénh nhan ngoai tru

outpatient care

cham s6c bénh nhan ngoai tru

outpatient hospital treatment

diéu tri ngoai tru tai bénh vién

outpatient visit

kham bénh danh cho bénh nhan ngoai tru

over-the-counter (medication)

mua khéng can toa bac si (thubc)
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Pacific Islander

Nguw¢i Bao Thai Binh Dwong

Pap test (Pap smear)

The» Pap (Pap smear)

participating provider

nha cung cap dich vu cé tham gia chwong trinh

patient bénh nhan .
Patient Bill of Rights Ban Liét K& Cac Quyén ctia Bénh Nhan
penalty phat

permanent kidney failure

suy than vinh vién

personal needs allowance (PNA)

tro' cap cho cac nhu cau ca nhan (PNA)

pharmacist

duwoc si

pharmacy

tiém thudc

physical disability

tinh trang tan tat vé thé chéat

physical exams

kham sirc khde

physical therapy

vat ly tri liéu

physician services

cac dich vu bac si

plan (insurance)

chwong trinh (bdo hiém)

plan’s network

mang lwdi cta chwong trinh

portability

kha nang chuyén dbi

postpartum

hau san

postpartum care

cham séc hau san

pre-authorization

sy cho phép truwdc

precertification

chtrng nhén truéc

pre-existing condition

cén bénh tdn tai t trwdc

pre-existing condition waiting period

giai doan ch& doi déi véi can bénh tén tai tir trwdc

Chwong Trinh Té Chirc Gigi Thiéu Cac Nha Cung Cép Dich Vu

Preferred Provider Organization Plan (PPO) (PPO)

pregnancy mang thai

premium |& phi bao hiém
prenatal care cham soc duwéng thai
prescription toa thubc

prescription drug

thudc theo toa

prescription drug coverage

bao hiém thubc theo toa

Prescription Drug Plan (PDP)

Chwong Trinh Thubc Theo Toa (PDP)

prevention ngtra bénh
preventive care cham soc ngwra bénh
primary care doctor bac si chinh
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primary care physician (PCP)

y ST chinh (PCP)

primary plan (for those with more than one plan)

chwong trinh chinh (danh cho nhirng ngudi c6 nhiéu hon mot
chwong trinh)

private fee-for-service plan (PFFS)

chwong trinh bao hiém tw |& phi tra theo dich vu (PFFS)

private insurance

bao hiém tw

Programs of All-inclusive Care for the Elderly (PACE)

Cac Chuong Trinh Cham Séc Toan Dién cho Ngwoi Cao Nién
(PACE)

provider

nha cung cép dich vu

Psychiatric Indigent Inpatient (PII)

N&i Tru cho Bénh Nhan Mé&c Bénh Tam Than (PlI)

Public & Media Activity (PMA)

Hoat Bong Céng Bong va Truyén Théng (PMA)

Public Employees Benefits Board (PEBB)

Uy Ban Quyén Loi Nhan Vién Chinh Phi (PEBB)

Public Employees Retirement System (PERS)

Hé Théng Hwu Tri clia Nhan Vién Chinh Pha (PERS)

public service of (Office of the Insurance Commissioner)

dich vu cong céng cua (Van Phong Uy Vién Bao Hiém)

purchasing pools

mua chung
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Qualified Disabled Working Individual (QDWI) Nhirng Ngudi Khong Kha Nang Lam Viéc Ba Diéu Kién (QDWI)
qualified immigrant di dan hoi da diéu kién

Qualified Individual (QlI-1) Ca Nhan Hoi Ba Biéu Kién (Ql-1)

Qualified Medicare Beneficiary (QMB) Du biéu Kién Nhan Tro Cap Medicare (QMB)

Quick Reference Card (QRC) Thé Tham Chiéu Nhanh (QRC)
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radiology & laboratory

quang tuyén X va phong thi nghiém

Railroad Retirement

Hwu Tri Nganh Héa Xa

Railroad Retirement Board (RRB)

Uy Ban Hwu Tri Nganh Héa Xa (RRB)

rate muc

receipt bién lai
recipient nguoi nhan
referral gidy gidi thiéu
refugee nguwoi ti nan

Refugee Cash Assistance (RCA)

Tro Cép Tién M&t cho Nguwoi Ti Nan (RCA)

Refugee Medical Assistance (RMA)

Tro Cap Y Té cho Ngudi Ti Nan (RMA)

refundable tax credit

tin dung thué c6 thé dwoc hoan tra

Regional Manager

Quan Ly Vién Khu Vyc

Regional Trainer

Huan Luyén Vién Khu Vuc

Release of Information

Tuyén B6 Tin Tc

resident cw dan
resources cac nguon tro giup
retired hwu tri

Retired Senior Volunteer Program (RSVP)

Chwong Trinh Tinh Nguyén cda Nguwoi Cao Nién Hwu Tri (RSVP)

retiree

ngwoi nghi hwu

retirement

hwu tri

risk contract

hop déng bao hiém rii ro

routine eye exams

cac budi kham mat theo thong 1é

routine physical exams

kham strc khoe theo thuwong 1€
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safety net providers

cac nha cung cép dich vu safety net

secondary plan

chwong trinh bao hiém phu

self-employed (person)

tw kinh doanh (ngwoi)

self-employed deduction for health insurance

tién khau trir bao hiém y té cho ngudi tw kinh doanh

self-insured health plan

chwong trinh bao hiém y té cho nguwoi tw kinh doanh

senior citizen

cw dan cao nién

service area

khu vyc phuc vu

services

cac dich vu

services and supplies

cac dich vu va db tiép liéu

SHIBA Coordinator

Diéu Phéi Vién SHIBA

SHIBA HelpLine

DPuwdng Day Trg Giup SHIBA

SHIBA HelpLine is a statewide network of trained volunteers who
educate, assist and advocate for consumers about their rights and
options regarding health insurance and health care access, so
they can make informed choices.

Buong Day Tro Giup SHIBA la mét mang lwdi cac tinh nguyén
vién da dwoc huén luyén trén toan tiéu bang, nhirng ngwoi giao
duc tr¢ glup, tro gitp va cb van cho khach hang vé cac quyén va
lwa chon ctia ho vé bao hiém strc khde va viéc stir dung dich vu
cham sdc strc khde dé ho co thé ra cac lwa chon sau khi biét rd tin
twe.

skilled care

cham séc lanh nghé

skilled nursing facility (SNF)

co s& diéu dwdng lanh nghé (SNF)

skilled nursing facility care

dich vu cham séc tai co s& diéu dwdng chuyén mén

sliding fee scale

& phi thay déi tly thudc loi tire

small business plan (insurance)

chwong trinh danh cho tiéu doanh nghiép (bao hiém)

Social Security

An Sinh X& Hoi

Social Security Administration (SSA)

S& An Sinh Xa HGi (SSA)

Social Security Disability Insurance (SSDI)

Bao Hiém Tan Tat An Sinh Xa Hoi (SSDI)

Social Security Number (SSN)

Sé An Sinh Xa Hoi (SSN)

social services

cac dich vu xa hoi

social worker

nhan vién xa hoi

sovereign tribal nation

b téc tw tri

special enrollment

ghi danh tham gia dac biét

Special Enrollment Period, or Special Election Period (SEP)

Giai Poan Ghi Danh Tham Gia Dac Biét, hoac Giai Poan Lwa
Chon Dac Biét (SEP)

Special Income Level (SIL)

Mirc Loi Tire Dac Biét (SIL)

Specified Low-Income Medicare Beneficiary (SLMB)

Ngwoi Nhan Tro Cap Medicare C6 Loi Tt Thap (SLMB)

speech therapy

tri liéu phat ngon
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spouse

nguwdi phdi ngau

standardized plan

chwong trinh dwoc tiéu chuan héa

State Children’s Health Insurance Program (SCHIP)

Chuwong Trinh Bao Hiém Strc Khée danh cho Tré Em cua Tiéu
Bang (SCHIP)

State Family Assistance (SFA)

Chuwong Trinh Tro Gitp Gia Dinh cla Tiéu Bang (SFA)

State Health Insurance Assistance Program (SHIP)

Chwong Trinh Tro Gitp Bao Hiém Strc Khée clia Tiéu Bang
(SHIP)

Statewide Health Insurance Benefits Advisors (SHIBA)

Cac C6 Van Vién vé Quyén Loi Bao Hiém Strc Khoe Trén Toan
Tiéu Bang (SHIBA)

stop-loss

chan sw that thoat tdi da

subject matter expert (SME)

chuyén gia vé dé muc (SME)

subscriber

nguwdi mua bao hiém

Supplemental Security Income (SSI)

Loi Tére An Sinh Phu Tréi (SSI)

supplies (medical)

do tiép liéu (y té)
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Telecommunication Device for the Deaf (TTD)

May Nghe cho Nguei Diéc (TTD)

Temporary Assistance for Needy Family (TANF)

Tro Cap Tam Thoi cho Gia Binh Nghéo Tung (TANF)

Text Telephone or Teletypewriter (TTY)

Dién Thoai Nhan Tin Bang Chir hodc Danh May (TTY)

This publication may have been partially funded by grants from the
Centers for Medicare and Medicaid Services and the US
Administration on Aging

An phdm nay duoec tai tro mét phan bdi ngan khoan tro' cap cla
Cac Trung Tam Dich Vu Medicare va Medicaid Co Quan Quan Ly
Ngwoi Cao Nién Hoa Ky

toll-free

sb dién thoai mién phi

treatment

diéu tri
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U.S. Department of Defense

B6 Qudc Phong Hoa Ky

ultrasound

siéu am

uncompensated care

dich vu chdm séc khéng dwoc hoan tra bao hiém

underinsured

bado hiém khong day du

underwriting bao hiém

undocumented immigrant di dan khéng cé gidy to tuy than
uninsured nguwdi khéng c6 bdo hiém

union nghiép doan

union health coverage

bao hiém strc khde clia nghiép doan

United States Department of Labor (DOL)

B Lao Bong Hoa Ky (DOL)

United States Department of Veterans Affairs (VA)

B6 Cwu Chién Binh Hoa Ky (VA)
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veterans’ benefits tro cap cuu chién binh '
veterans’ health care chwong trinh y t&€ cho cwu chién binh
volunteer tinh nguyén vién
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waiting period

giai doan ch¢ doi

Washington State Department of Health (DOH)

S& Y Té Tiéu Bang Washington (DOH)

Washington State Department of Printing (PRT)

S& An Loat Tiéu Bang Washington (PRT)

Washington State Department of Social and Health Services
(DSHS)

S& Dich Vu Y Té va Xa Hoi Tiéu Bang Washington (DSHS)

Washington State Health Care Authority

Co Quan Y Té Tiéu Bang Washington

Washington State Health Insurance Pool (WSHIP)

Chwong Trinh Bdo Hiém Strc Khée Tiéu Bang Washington
(WSHIP)

Washington State Office of the Insurance Commissioner (OIC)

Van Phong Uy Vién Bao Hiém Tiéu Bang Washington (OIC)

We also offer individual counseling and group education on health
care issues in your communities. Our highly trained Statewide
Health Insurance Benefits Advisors (SHIBA) HelpLine volunteers
can help you understand your rights and options regarding
prescription drugs, government programs, billings, appeals, and
more.

Chung t6i cling cung cap dich vu cb van ca nhan va giao duc theo
nhém vé cac van dé cham séc strc khde cho cong déng cla quy
vi. Céc tinh nguyén vién cé nhiéu kinh nghiém huén luyén trén
Buong Day Tro Gidp Cac C6 Van Vién vé Quyén Loi Bao Hiém
Strc Khoe Trén Toan Tiéu Bang (SHIBA) co thé giup quy vi hiéu
cac quyén va lya chon ctia quy vi vé thubc theo toa, cac chwong
trinh chinh phu, tha tuc 1ap héa don tinh tién, khang cao va nhiéu
dich vu khac.

“Welcome to Medicare” physical exam

budi kham strc khée “Chao mirng quy vi dén véi Medicare”

welfare (social welfare)

phuc lgi (phuc lgi x& héi)

Women, Infants, and Children Program (WIC)

Chwong Trinh Phu N, Tré So Sinh va Tré Em (WIC)
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X

quang tuyén X
x-ray
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